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Procedures – Ulverstone Child Care Centre 

 

Activity:  PARENTAL ACCESS AND INVOLVEMENT 

Procedure:  

WORK METHOD REQUIREMENTS 

Introduction; 
The Service will encourage positive relationships between staff, parents, children 

and the community. The inter-relationships between the people connected with this 

service will be facilitated through mutual respect, warmth, support and                 

co-operation. 

Through positive and open communication between parents and the Service we can 

ensure that there is expression and acknowledgement of individual needs, and 

facilitation of shared decision making in regard to these needs.  It is important that 

parents feel comfortable in taking an active role in the service, to the degree that 

they are able. 

Goal 

• Recognition of the important role played by parents/guardians in a child’s 

development.  It is also recognised that parental involvement within the 

Service will enhance the program and attribute to the diversity of the care 

provided and increase the service’s accountability. 

National Quality Standard (NQS) 

Quality Area 6 Collaborative partnerships with families and communities 

6.1.1 Engagement with the service - Families are supported from enrolment 

to be involved in the service and contribute to service decisions. 

 

Children (Education and Care Services) National Regulations 

157 Access for Parents  

Related Policies  

Delivery and Collection of Children 

Child Protection 

Acceptance and Refusal Authorisation 

Policy  

Child Safe Environment Policy  

Child Protection Policy 

Privacy and Confidentiality Policy 
 

Access 
The account holder is responsible for the listing of parents and authorised contact 

and collection persons on the enrolment form. Unless there is a court order in place, 
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and the centre holds a copy, all parents have access to the service and their child 

whenever the child is at the service.  

A parent can be refused entry if they are acting in any way that would pose a risk to 

the safety of children and staff. 

Parental involvement  
Parents can become involved in the service, where appropriate, by: 

• Joining excursions  

• By providing input into the development and review of centre policies 

• By engaging with their child’s learning journeys and portfolio’s 

Parents who participate in excursions will need to hold a Working With Vulnerable 

People Check if they are not under direct supervision of an educator due to the 

interactions with children other than their own child. Educators are responsible for 

the supervision and behavior management of children. 

Parent involvement is genuinely encouraged, however to ensure the safety of all 

stakeholders we have limited the amount of external contact within the service. Any 

‘visitors’ to the service will be in approval of the Child Care Manager and will fall in 

line with the all Service and Council management plans.  

If a difficulty arises as a result of parent participation and the Manager of Children’s 

Services determines that this form of parental involvement is unsettling for the 

children, a decision will be made to discontinue such arrangements. 

Parents can make suggestions to enhance the service’s program by: 

 Putting their ideas in writing into the service’s ‘Suggestion Box’; 

 Speaking to the Children’s Services Manager, Andrea Lutwyche, and staff about 

their views. 

Evaluation 

• Parents, family members and the community visit and become involved with 

the service on a regular and ongoing basis. 

Next review  

• April 2023 


