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Activity: OUTSIDE SCHOOL HOURS CARE -   
MANAGING YOUNGER CHILDREN IN CARE 

Procedure:  

WORK METHOD REQUIREMENTS 

Introduction  
The Outside School Hours Care Services cater for children aged 4 – 12 years of age. 
We acknowledge that some of the younger children, particularly 4 year old children, 
can still be developing their abilities and knowledge. Considering this, we have 
developed a management plan to ensure that the younger children remain safe and 
comfortable, in a care setting that covers such a large age range.  

NATIONAL QUALITY STANDARD (NQS)  

 QUALITY AREA 2: Children’s Health and Safety 

2.1.1 Wellbeing and Comfort  

Each child’s wellbeing and comfort is 
provided for, including appropriate 
opportunities to meet each child’s need for 
sleep, rest and relaxation. 

2.2.1 Supervision  
At all times, reasonable precautions and 
adequate supervision ensure children are 
protected from harm and hazard. 

QUALITY AREA 5: Relationships with children  

5.1.1 
Positive educator to child 
interactions 

Responsive and meaningful interactions 
build trusting relationships which engage 
and support each child to feel secure, 
confident and included.  

5.1.2 
Dignity and rights of the 
child 

The dignity and rights of every child are 
maintained.  

5.2.1 Collaborative Learning 
Children are supported to collaborate, learn 
from and help each other.  
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EDUCATION AND CARE SERVICES NATIONAL REGULATIONS 

81 Sleep and rest 

99 Children leaving the education and care service premises 

101 Conduct of risk assessment for excursion 

102 Authorisation for excursions 

105 Furniture, materials and equipment 

168 Education and care service must have policies and procedures 

Goals 
• To ensure that younger children are safe and feel secure and comfortable in 

their environment. 

Strategies 
The OSHC services aim to ensure that the transition for younger children into after 
school care/vacation care is as seamless and comfortable as possible. The 
orientation process has a crucial role in ensuring this happens.  
To do this, we have identified the following steps: 
• Children are encouraged to initially visit with parents to introduce them to the 

surroundings, staff, and the type of activities we offer; 
• During after school care, children are either brought to the site or designated 

meeting area by the centre bus with an educator, a teacher’s aide or teacher, a 
peer, or assisted to walk to the service by an educator.  During vacation care 
children are delivered to, and collected from the service by parents/authorised 
collection person; 

• Staff welcome the child and support them through arrival routine, with tasks 
such as putting their bag away, getting lunch boxes out and separating from 
teacher/parent; 

• Staff talk through the routine of the day/afternoon, showing them areas again 
such as toilets and hand basins, quiet area’s and the kitchen; 

• Staff assist children in being settled, through learning children’s individual 
interests, whether through an activity or engaging with peers.  Staff may make 
a suggestion as to a peer/group of children to form a buddy system; 

• Throughout the session staff give reassurance to the child and checks they are 
feeling comfortable and safe, and they also assist through routines.   

The following steps are also taken to ensure that younger children, especially 4 year 
old children, are catered for: 
• Extra assistance given when on non - routine excursions, such as additional 

toilets stops, assistance getting children on and off the bus and clear 
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instructions are regularly given, including the physical boundaries of the 
excursion location; 

• Additional supervision is given for younger children using the toilets, such as 
an educator watching from the door, or sending them with a ‘buddy’.  Adult 
assistance is given to any children who require it;  Children need to be 
encouraged (have a try) to use the toilet before leaving the venue and at 
morning tea and afternoon tea stops.   

• Assisting 4 year old children with opening/closing doors – keeping them 
hinged open and ensuring that direct supervision is maintained on parent 
access doors and the kitchen door; 

• Direct supervision is maintained in the outdoor area at all times and during 
transition times from indoor to outdoor play (and vice versa).  This also 
includes ensuring that children’s access to hazards such as roads, water, 
strangers, exits etc. can be avoided 

• Have a range of spare clothing available if required  

Evaluation  
We aim for all children to feel safe, secure and supported in their outside school 
hours care service, and settle into their environment, with support.   
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