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PURPOSE 

The purpose of this policy is to outline Council’s approach towards rating its community and 

to ensure compliance with the requirements of Section 86 of the Local Government Act 1993 

(the Act). 

It outlines the principles and methodology used by Central Coast Council to raise revenue, 

including the application of rates, service charges, rebates, remissions and payment 

arrangements, to support the delivery of Council services, infrastructure and community 

facilities. 

The Policy also promotes transparency and consistency by helping ratepayers understand how 

rates and charges are determined and how the cost of Council services is shared across the 

community. 

COMMITMENT 

The Central Coast Council is committed to a rating system that is fair, transparent, equitable 

and financially sustainable. 

Council recognises that rates are a taxation mechanism that funds essential local government 

services, infrastructure and community facilities. 

In setting rates and charges, Council will: 

• comply with the Local Government Act 1993; 

• distribute the rate burden fairly across the community; 

• consider both the capacity to pay and the benefit received from services; 

• provide transparency in the way waste and municipal services are funded; 

• minimise increases in revenue requirements through effective financial management; 

and 

• ensure service charges reflect the cost of providing specific services wherever 

practicable. 

Council is committed to improving transparency and equity in the funding of waste services 

by separating waste infrastructure and waste collection services into distinct service charges. 
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SCOPE 

This Policy applies to: 

• all rateable land within the municipal area; 

• all Council rates and charges levied under the Local Government Act 1993; 

• service charges levied for waste management and fire services; 

• rebates, remissions and concessions administered by Council; and 

• payment, recovery and objection processes relating to rates and charges. 

This Policy does not apply to fees and charges set under Council’s Schedule of Fees and 

Charges; or charges levied by external authorities except where Council is required to collect 

those charges. 

POLICY STATEMENT 

1 RATING STRATEGY 

Council raises revenue to fund the services, infrastructure and activities identified in its Annual 

Plan and Budget and to support the delivery of Council’s strategic objectives. 

In determining rates and charges, Council will consider: 

• achieving the strategic outcomes identified in Council’s plans and strategies 

• economic conditions, including inflation and cost pressures 

• the quality, frequency and range of services provided by Council 

• the ongoing maintenance, renewal and lifecycle costs of Council assets 

• current and future demand for new services and infrastructure 

• the principles of financial sustainability outlined in Council’s Long Term Financial 

Management Plan 

• revenue available from other funding sources, including user-pays charges and fees 

• the socio-economic profile of the municipal area and the community’s capacity to pay 

for services and rate increases 

 

Council will make this Policy publicly available on its website and at Council offices. 
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2 PROPERTY VALUATIONS 

The Office of the Valuer-General (VG) provides fresh valuations to Council on a cyclical basis 

(usually every six (6) years). Council was last subject to a fresh valuation with an effective date 

of 1 July 2019. 

Under the Act, Council is mandatorily required to use the valuations provided to it in setting 

its rates each year. Council has no role in determining the valuation of properties, and all 

ratepayers are able to dispute their valuation directly with the Valuer-General’s Office. 

Council, along with most other councils in Tasmania, use the AAV for calculating its rates and 

charges (with the exception of fixed charges). The AAV is the estimated rental value of the 

property and is not less than four percent of the capital value of the property (whichever is 

greater). 

Council is also provided with adjustment factors for the various classes of property in the 

municipal area by the Valuer-General every two years. Council is required to consider these 

adjustment factors in determining the rates and charges to apply. 

 

3 SUPPLEMENTARY VALUATIONS 

In certain circumstances, valuations must be determined between general valuations.  These 

are known as supplementary valuations and are required when the circumstances of a property 

change, which affects the property value. 

Some circumstances that may trigger a supplementary valuation are as follows: 

• Construction of a new building(s) on the land; 

• Extension to or renovation of existing building(s); 

• Subdivision or consolidation of the land; 

• Demolition of a building(s) on the land; 

• Other improvements to the land such as out buildings, swimming pools etc; 

• Change in the land’s usage; 

• Realignment of the property’s boundary; and 

• A property becomes rateable. 

When any of the above situations arise, a supplementary valuation will be undertaken by the 

Valuer-General.  The supplementary valuations will bring the valuation of the property in line 
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with the general valuation of other properties in the municipality.  Values are assessed at the 

same date of the general valuation currently in use. 

If a supplementary valuation is made of any land prior to the end of any financial year the 

Council will adjust the amount payable in respect of any rate for that land for that financial 

year. 

If an adjusted rate is made of any land, the Chief Executive Officer will issue a rate notice, with 

the amount shown as credited or payable on that notice due to be paid within 30 days of the 

date on which that notice was issued. 

Rates and charges adjustments of less than $50 will not result in a supplementary rates and 

charges notice for the current financial year. 

 

4 RATING METHODOLOGY 

Council has established a rating structure which is comprised of three key elements – general 

rates, service rates and service charges. 

General rates are levied based on the Annual Assessed Value (AAV) of properties, as adjusted 

from time to time, by the Valuer-General.  The general rate funds Council’s municipal 

operations, infrastructure and services that are not funded through separate service charges 

or specific funding sources. 

Service rates and service charges are based on services delivered or made available to the 

ratepayer.  Services rates and service charges are used to recover the cost of providing specific 

services and infrastructure. 

1.1 General Rates 

A general rate will be levied on all rateable land.  General rates are levied using the Assessed 

Annual Value (AAV) of properties as a reasonable indicator of capacity to pay. 

1.1.1 Differential Rating 

Council applies differential rating under section 107 of the Local Government Act 1993 based 

on the use or predominant use of land as determined by the Valuer-General. 

Differential rates recognise that different land use categories have varying capacities to pay, 

different income-generating potential, and receive different levels of benefit from Council 

services and infrastructure. 

The application of differential rates also assists Council to manage significant shifts in rate 

burden between land use classifications that may result from valuation changes, helping to 

reduce rating volatility and maintain equity across the municipality. 

1.1.2 Minimum General Rate 

The Council considers it appropriate that all rateable properties make a base-level 

contribution to the cost of administering Council activities and the cost of creating and 
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maintaining the physical infrastructure that supports each property.  Therefore, the Council 

has set a minimum General Rate payable. 

1.2 Fire Levy Service Charge 

Council is required by the provisions of the Fire Services Act 1979 to collect the Fire Service 

levy on behalf of the Tasmanian Fire Service. The value of this levy is determined by the 

Tasmanian Fire Service and is not influenced by the Council. This rate is set in accordance with 

the provisions of section 93 of the Act.  The Policy also promotes transparency and consistency 

by helping ratepayers understand how rates and charges are determined and how the cost of 

Council services is shared across the community. 

1.3 Waste Services Rates and Service Charges 

Service charges are designed to reflect payment based on access to, or usage of, services 

provided by the Council. The charges are set to recover the cost of the specific service/s 

provided.  

Council applies a separate waste management service rates and charges to improve 

transparency and equity in the funding of waste services and infrastructure. 

1.3.1 Municipal Waste Infrastructure Charge 

A Municipal Waste Infrastructure Charge will be levied on all rateable land. 

This charge contributes to the cost of providing, operating, maintaining and renewing 

municipal waste management infrastructure and services, including: 

• waste transfer stations; 

• public waste management facilities; 

• waste recovery and recycling infrastructure; 

• environmental compliance obligations; and 

• municipal waste management services available for the benefit of the broader 

community. 

The charge recognises that municipal waste infrastructure provides a shared community 

benefit and supports the management of waste across the municipality. 
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1.3.2 Kerbside Collection Charge 

A Kerbside Collection Charge will apply to properties receiving or entitled to receive a kerbside 

collection service. 

• The charge recovers the cost of providing kerbside collection services, including: 

• residual waste collection; 

• recycling collection; and 

• FOGO collection. 

This charge applies only to the cost of the kerbside collection service. 

1.3.3 Waste Service Voucher Charge 

A Waste Service Voucher Charge may apply to eligible rural properties that do not receive a 

kerbside collection service. 

This charge recovers the cost of providing waste disposal vouchers or equivalent access 

arrangements for waste disposal services. 

The voucher system recognises the different method of service delivery provided to rural 

properties outside kerbside collection areas. 

2.1 EXEMPTIONS 

Council acknowledges that any rates foregone through exemptions must be funded by the 

broader ratepayer base. 

Council will only grant exemptions where required or permitted under the Local Government 

Act 1993. 

Where exempt land becomes rateable during a financial year, Council may levy rates and 

charges from the relevant date. 
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3.1 REBATES AND REMISSIONS 

Council may provide rebates or remissions in accordance with legislative requirements and 

approved Council policies. 

Mandatory rebates will be applied where required by legislation. 

Discretionary remissions under section 129 of the Act will be considered on a case-by-case 

basis. 

Applications for discretionary remissions must: 

• be made in writing; 

• include supporting information requested by Council; and 

• be addressed to the Chief Executive Officer. 

3.1.1 Remission for Unoccupied Ancillary Dwellings 

Council may consider a remission where a secondary dwelling or flat located on the same 

property as a principal residence is not separately occupied. 

Applicants must provide: 

• a statutory declaration confirming the dwelling is not separately occupied or let; and 

• evidence that any separate power connection has been removed. 

Applications must be lodged within the timeframe approved by Council for the granting of 

discounts. 
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3.1.2 Conservation Covenant Rebate 

Council supports the conservation of significant environmental values on private land. 

A rebate may be provided for land protected in perpetuity under: 

• the Private Forest Reserves Program; or 

• the Protected Areas on Private Land Program under the Nature Conservation Act 2002. 

The rebate is: 

• $5 per hectare per annum; 

• subject to a minimum rebate of $50; and 

• subject to a maximum rebate of $500. 

An initial application is required. Eligibility is subsequently verified each year using information 

provided by the Department of Natural Resources and Environment Tasmania. 

 

4 PENSIONER CONCESSIONS 

4.1 State Government Pensioner Rebate 

Eligible pensioners may receive a State Government rebate in accordance with State legislation 

and eligibility criteria. 

The rebate applies only to a pensioner’s principal place of residence. 

Eligible card holders include holders of: 

• a Pensioner Concession Card; 

• a Repatriation Health Card – i.e. ‘Gold Card’ endorsed Total or Permanent Injury (TPI) or 

War Widow/Widower DVA’; or 

• an eligible Health Care Card. 

The rebate does not apply to holders of a Seniors Health Card. 

Council may automatically apply rebates for previously approved applicants. 

New applicants, recently relocated pensioners or pensioners who believe they are eligible must 

submit an application to Council. 

Any rebate approved in error may be withdrawn and recovered. 

4.2 Council Pensioner Concession 

Council may provide an additional concession to eligible pensioners living alone. 
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5  PAYMENT OF RATES 

5.1 Instalments 

Rates and charges are levied annually and are payable by instalments. 

Council will determine instalment arrangements each year through the budget process. 

Unless otherwise resolved by Council, instalments are due on: 

• 31 August; 

• 30 November; 

• 28 February; and 

• 31 May. 

5.2 Early Payment Discount 

Council may offer a discount for payment of annual rates and charges in full by the date 

determined by Council. 

The discount does not apply to the State Fire Levy. 

6  OVERDUE RATES AND CHARGES 

6.1 Interest on Overdue Rates 

Interest will be charged on overdue rates and charges in accordance with section 128 of the 

Local Government Act 1993. 

Council may remit interest where: 

• genuine financial hardship exists; 

• the property is the ratepayer’s principal place of residence; and 

• the ratepayer enters into and maintains an approved payment arrangement. 

Applications for remission of interest must be made in writing to the Chief Executive Officer. 

Failure to comply with an approved payment arrangement may result in the reinstatement of 

interest charges. 

6.2 Recovery Action 

Council may take recovery action for unpaid rates and charges in accordance with the Local 

Government Act 1993. 

Where rates remain unpaid for three years or more, Council may sell land in accordance with 

section 137 of the Act. 
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7 VALUATION OBJECTIONS 

Property owners have the ability to object to the valuation provided by the Valuer General. This 

is administered by the Office of the Valuer General. 

Council will consider any objections to rate notices in accordance with Section 123 of the Local 

Government Act 1993. 

Objections to property valuations or land use classifications must be lodged with the Valuer-

General within 60 days of notification. 

STANDARDS 

This Policy has been developed in accordance with the following: 

External 

• Local Government Act 1993 

• Valuation of Land Act 2001 

• Nature Conservation Act 2002 

Internal 

• Annual Plan and Budget 

• Financial Management Strategy 

• Financial Hardship Assistance Model Policy 

• Records Management Policy 

• Corporate Brand Style Guide 

REVIEW 

This Policy will be reviewed every four years, or earlier if legislative or organisational changes 

require. 

ADMINISTRATION 

Responsibility The Chief Executive Officer is ultimately accountable for the implementation 

of this Policy. 

The Director Corporate Services is responsible for implementing and 

administering and monitoring the Policy through their Department, and for 

reviewing the Policy. 

Strategic Plan 

link 

Our Place – Our Future: The Strategic Plan 2024-2034 

Theme 2 - Empowered Community 

2.3 Operational excellence – customers, communication, our people, 

our culture, our processes and systems 

Term Plan 

Link 

Our Place – Our Future: First Steps – Term Plan 2023-2026 

Pillar 1 – Our Organisation 

1.1 Organisational Culture 

1.1. Supportive systems to enable better client relationships 
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Superseded 

or rescinded 

policies 

This Policy supersedes: 

• Rates and Charges Policy (Revision No: 06) 

 

Publication Members of the public can view this Policy at the Council’s Administration 

Centre or on Council’s website (www.centralcoast.tas.gov.au) 

Terminology Chief Executive Officer / General Manager 

At the Central Coast Council, the title Chief Executive Officer is a term of 

reference for the General Manager as appointed by Council pursuant to 

section 61 of the Local Government Act 1993; and carries the same meaning 

for the purposes of the Local Government Act 1993 and all other legislation 

administered by or concerning the Council. 
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