
EMERGENCY RELIEF  
NORTH WEST TASMANIA 

 

Emergency relief providers help people in times of financial crisis. 
Assistance includes: food, transport; chemist vouchers; part-payment of utility 

bills; clothing; and budgeting support.  
Emergency relief providers also link people to other services,  

to help address the reasons for a financial crisis. 
Emergency Relief organisations provide services directly  
to regional communities. It is not necessary to travel into  

Burnie or Devonport for support. 
 

Please contact an organisation for advice and assistance. 
 

Youth, Family & Community 
Connections 

 (03) 6423 6635 
www.yfcc.com.au 

City Mission 
 (03) 6335 3000 

www.citymission.org.au 

The Salvation Army Tasmania 
(03) 6430 4100 

www.salvationarmy.org.au 

St Vincent De Paul Society 
 (03) 6435 2323 

www.vinnies.org.au 

Wyndarra Centre 
(03) 6452 2722 

www.wyndarra.org.au 

CatholicCare Victoria Tasmania 
1800 819 447 or (03) 6431 8555 

www.catholiccaretas.org.au 

FINANCIAL COUNSELLING SUPPORT 

If you or someone you know requires financial counselling support: 

National Debt Helpline 
1800 007 007 

www.ndh.org.au 

Gambling Helpline 
1800 858 858  

www.gamblinghelponline.org.au 

www.anglicare-tas.org.au/financial-counselling 

Housing Connect 
1800 800 588 

www.communities.tas.gov.au/housing/housing-connect 
A one-stop shop for all your housing and support needs.  

 

HELPLINES & INFORMATION 
 

In all emergencies call the Police 000 line 
Tasmanian Government Family Violence Response and Referral Line 

1800 633 937  

1800RESPECT 
1800 737 732 

www.1800respect.org.au 

Mensline Australia 
1300 78 99 78 

www.mensline.org.au 

A Tasmanian Lifeline 

1800 98 44 34  

taslifeline@lifelinetasmania.org.au 
 

Lifeline 

131 114 

www.lifeline.org.au 

Kids Helpline 

1800 551 800 

www.kidshelpline.com.au 
 

Beyond Blue 

1800 512 348 

www.beyondblue.org.au 

Carer Gateway 
1800 422 737 

https://www.carergateway.gov.au/ 
If you or someone you know is a carer 

Disability Information Helpline 
1800 643 787 

www.dss.gov.au/disabilityhelp 
If you or someone you know has a disability 

Older Australians and Carers COVID-19 Support Line 
1800 171 866 

Older people and their carers are encouraged to call 

Tasmania Public Health Hotline 
1800 671 738 

www.coronavirus.tas.gov.au 
For the latest information about the coronavirus (COVID-19) in Tasmania 

Find Help Tas 
A central online directory of community services across Tasmania. 

Supported by TasCOSS and member organisations 

www.findhelptas.org.au 

National Coronavirus Helpline 
1800 020 080 

www.australia.gov.au 
Information on coronavirus (COVID-19) and help with the COVIDSafe app 

24 hours a day, seven days a week 
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